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The latest Rulebook on Security and Integrity of the Public Electronic
Communication Networks, Services and Activities which the Operators must
Undertake when the Personal Data Protection is Endangered ([MpaBuaHuk 3a
obesbenyBarbe Ha 6e36eQHOCT U UHTErpuTeT Ha jaBHUTE eJIEKTPOHCKU
KOMYHUKALNCKN MPEXWN U YCIIYrU N aKTUBHOCTU KOW LITO onepaTtopuTe Tpeba aa
rM npeseMaT npyv HapywyBarke Ha 6e3begHoCTa Ha AM4YHMTE nojaTouwn),
developed by the Macedonian Agency for Electronic Communications, aims at
increasing data protection for TV subscribers who sign contracts for the provision
of TV services.

The Rulebook provides details about what information is necessary when a
natural person wants to get into a contractual relation with a cable TV, IPTV, DVB-
T or satellite TV operator, in order to avoid the unnecessary collection of personal
data. According to the new provisions, the operators are also obliged to inform
the regulatory body for electronic communications and the affected subscribers in
all cases when the security of the data protection system becomes endangered.
In order to prevent unauthorised access to the data systems, the operators are
obliged to implement additional security measures. Moreover, as Article 37 of the
new Rulebook stipulates, the operators will have to run a Register on Personal
Data Threats, which will include information on the facts and the reasons for the
threats, the implications of these threats, the measures that have been
undertaken by the operator, as well as other relevant information.

Since very often - as the Agency for Electronic Communications states -
subscribers complain about accidental and unannounced changes to the TV
channel offer, this Rulebook also provides legal protection for the customers of TV
services. The new by-law now obliges the operators to inform their TV subscribers
at least 30 days in advance to the envisaged changes to their TV programme
packages and the subscribers have the right to cancel the contract - with no
obligation to pay additional fees or penalties before the contract expires - if they
are not satisfied with the new offer.

MpaBunHnk 3a obesbemyBawe Ha 6e36e4HOCT M MHTErpuTeT Ha jaBHUTE
€/1eKTPOHCKU KOMYHUKALMUCKN MPE>XXU U YCAYrn n akKTUBHOCTHU KOM LUTO
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http://www.aek.mk/mk/dokumenti/legislativa

Rulebook on Security and Integrity of the Public Electronic Communication
Networks, Services and Activities which the Operators must Undertake when the
Personal Data Protection is Endangered

© European Audiovisual Observatory (Council of Europe) 2025

Page 2


http://www.aek.mk/mk/dokumenti/legislativa

& IRIS Merlin

© European Audiovisual Observatory (Council of Europe) 2025

Page 3



