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[IT] For the first time, AGCOM imposes a fine of more
than one million euros on social network X for
prohibited online gambling advertising

IRIS 2024-4:1/7

. Francesco Di Giorgi
Autorita per le garanzie nelle comunicazioni (AGCOM)

The Italian Communications Authority (AGCOM) has, for the first time, sanctioned
the Twitter International Unlimited Company, owner of the video-sharing platform
X, for violating the ban on gambling advertising, pursuant to Article 9 of the
Dignity Decree, imposing a fine of EUR 1 350 000.00.

In particular, following numerous reports of alleged violations of the ban on online
gambling advertising, AGCOM initiated and concluded a sanctioning procedure
finding nine violations, one each for nine individual accounts, all marked with the
blue tick. These violations related to content of an advertising communication
nature linked to sites that offer gaming and betting activities with cash winnings.

AGCOM also found that only seven of the nine accounts were blocked directly by
the platform during the procedural phase and therefore issued an access
inhibition order for the other two accounts.

Finally, the authority adopted an inhibition order for all further illicit content
uploaded, after the notification, by the nine accounts.

This sanction (65/24/CONS) follows those already adopted in relation to offences
connected to the ban on online gambling advertising, as part of AGCOM's
enforcement activities against Google Ireland Limited (with sanctions equal to
EUR 450 000.00 under Resolution No. 275/22/CONS; EUR 2 250 000.00 under
Resolution No. 317/23/CONS; and EUR 750 000 under Resolution No. 50/24/CONS)
and for violations committed by the VSP service YouTube - see IRIS 2022-8:1/4;
Twitch Interactive Germany Gmbh - see IRIS 2024-1:1/12 (with a fine of EUR 900
000.00 under Resolution No. 317/23/CONS for the VSP service Twitch); and Meta -
see IRIS 2023-3:1/14 (with penalties of EUR 5 580 000.00 under Resolution No.
422/22/CONS and EUR 750 000 under Resolution No. 331/23/CONS).

Delibera n. 65/24/CONS "Ordinanza-ingiunzione nei confronti della
societa twitter international unlimited company per la violazione della
disposizione normativa contenuta nell’art. 9, comma 1, del decreto-
legge 12 luglio 2018, n. 87 convertito con legge 9 agosto 2018, n. 96 (cd.
Decreto dignita) Contestazione n. 11/23/dsdi - proc 27/fdg"
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https://www.agcom.it/documentazione/documento?p p auth=fLw7zRht&p p id=10
1 INSTANCE FnOw5IVOIXoE&p p lifecycle=0&p p col id=column-

1&p p col count=1& 101 INSTANCE FnOw5SIVOIXoE struts action=%2Fasset publi
sher%2Fview content& 101 INSTANCE FnOw5IVOIXoE assetEntryld=33640860& 1
01 INSTANCE FnOw5IVOIXoE type=document

Resolution No. 65/24/CONS "Order-injunction against the company twitter
international unlimited company for the violation of the regulatory provision
contained in Article 9, paragraph 1, of Decree-Law No. 87 of 12 July 2018,
converted by Law No. 96 of 9 August 2018 (so-called Dignity Decree) Complaint
No. 11/23/dsdi - proc 27/fdg"
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